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SIA “SIGULDAS SPORTA SERVISS”
SIGULDA CITY TRACK
INTERNAL PROCEDURE REGULATIONS

1. INTRODUCTION
The present Regulations of the Sigulda Municipality Capital Company SIA “Siguldas Sporta serviss”
(Reg.No. 40003411141), the Sigulda City Track Sports Base “Siguldas Pilsétas trase”, located at
Peldu iela 1, Sigulda, LV-2150, (hereinafter — “Regulations”) shall govern the use of the service
building, the skiing track and the adjacent territory (hereinafter - “Track” or “Sigulda City Track”)
as well as the rights and obligations of its users (including representatives of natural, legal bodies
and educational institutions, employees and school students, athletes, etc. hereinafter referred to
as “Track user”) and the rights and obligations of any visitor (including spectators of competitions
or classes, parents, guardians, representatives, authorised persons, etc.) (hereinafter referred to
as “Track visitor”). The track includes an area encompassing the downhill slope (big slope,
intermediate slope, beginner slope) and lifts for use with alpine skis or snowboards.
It is the responsibility of each Track user and Track visitor to carefully read these Regulations
before visiting the Track, taking part in classes or events and to comply with them during their
visit to the Track. The Regulations are available to the public at the Track Customer Service and
on the website
https://www.siguldassports.lv/upload /noteikumi/spt noteikumi 2024 eng pdf.pdf , and are
also displayed in a visible place in the Track territory and at the Ticket office.
Failure to comply with the Regulations shall entitle the Track staff or those responsible for events
and activities in coordination with the Track Administration to refuse admission to and/or expel
Track users and visitors from the Track, cancel Track lift passes (hereinafter referred to as “lift
pass/-es”), prohibit use of the Track and/or call the national or local police.
Organisers of sporting and cultural events and/or tenants of the Track may impose their own rules
and requirements which, in addition to these Regulations, shall be complied with by Track users
and Track visitors. In the event of any inconsistency between the Regulations, these Regulations
shall be deemed to prevail.
These Regulations are for the safety and order of the Track users and Track visitors and for the
successful operation of the Track. The Sigulda City Track grants permission to users and visitors
to use the Track only in accordance with these Regulations.

2. TRACK ATTENDANCE POLICY
The legal relations between the Sigulda City Track "Siguldas pilsétas trase" Sports Base and its
users shall be governed by these Regulations. Purchasing the service (confirmed by a receipt, lift
pass, contract, gift card, internet purchase or other legally obtained permission or approval to use
the Track) confirms that the Track user has read the Regulations and undertakes to abide by them.
The obligations and rights set out in the Regulations shall be binding upon and shall apply to any
Track visitor who actually uses or is present on the Track during or before the purchase or expiry
of the lift pass. If a person actually uses or is present on the Track, that person shall be deemed to
have accepted these Regulations, to be bound by them and to have undertaken to comply with
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The Track user has the right to purchase a lift pass, gift card or enter into a contract for the use of
the Track.

Any natural person has the right to use, visit and stay on the Track. A legal entity has the right to
use the Track in accordance with the approval received from the Sigulda City Track Administration
and the track price list, provided that a cooperation agreement has been concluded or an invoice
has been issued setting out the time and scope of use of the Track.

The Track may only be used by persons who have purchased a lift pass and/or obtained
permission to use the Track as part of general, vocational or interest education, or otherwise in
accordance with a contractual agreement.

The Track user has the right to purchase a lift pass, gift card or enter into a contract for the use of
the Track. The Track user has the right to purchase a single-run lift pass to check the overall
condition of the Track surface.

The right to use the Track shall expire upon the expiry of the time and date specified on the lift
pass, gift card or contract, upon the expiry of the number of times purchased, or upon the
cancellation of the lift pass due to a failure to comply with these Regulations.

Children under the age of 12 (twelve) years (inclusive) may only visit and use the Track under the
direct supervision of an adult (including parents, legal representatives, coaches, teachers,
hereinafter referred to as "Adult"). The Adult shall take full responsibility for complying with these
Regulations and for bringing them to the attention of the child, the child's health condition and the
child's behaviour while using and visiting the Track. The Adult must be at least 18 (eighteen) years
of age and have the authority of the child's parent or guardian.

Children from the age of 13 (thirteen) years to the legal age of majority may visit the Track without
the presence and accompaniment of an Adult. The child's parents or guardians shall take full
responsibility for complying with these Regulations and for bringing them to the attention of the
child, the child's health condition and their behaviour during the use of and visit to the Track.
Persons with special needs, if they require assistance before, during or after using the Track, may
visit and use the Track accompanied by an adult assistant. The accompanying assistant shall use
and visit the Track free of charge.

The Track user must assess their own and their child's, or other minor for whom they are
responsible, physical abilities and health condition before using the Track and the chosen service.
The Track user is obliged to inform the Track's Customer Service specialists about their health
condition and/or the health condition of a child or other minor for whom they are responsible, if
the use of the Track could pose a reasonable risk to their health or life. It is the responsibility of the
Track Customer Service specialist to notify the shift supervisor.

In the event of a deterioration in the health of the Track user during the use of the Track, the Track
user must immediately contact a Track employee who will, if necessary, call for emergency medical
assistance.

When purchasing the service, the Track user, upon request of the Customer Service specialist, must
present a valid personal identification document and/or a document confirming the discount in
order to identify the age category of the Track user from which the price of the lift pass is calculated.
For exceeding the time limit, the Track user shall pay an additional fee according to the price list
established by SIA "Siguldas Sporta serviss" Ltd, which defines the cost of each additional hour for
a specific type of visit.

The Track user can get information about their consumed time and number of downhill runs from
the Track Customer Service specialists.

The Track user is only entitled to downhill skiing or snowboarding on that part of the slope which
is marked or demarcated from the lift (hereinafter referred to as the “Downhill Zone”).

The Track user has the right to submit a written application regarding any accident on the Track or
its territory, complaints and/or suggestions. An application form is available from the Track's
Customer Service staff.

Photographing, filming and audio recording, without notification or consent, is only permitted for
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private individuals for the purpose of capturing their personal memories. Preferably, photographs
and other material taken should not reveal the identity of other Track users and visitors.

Track users and visitors are obliged to observe the generally accepted standards of behaviour and
courtesy, as well as to take care of the Track's cleanliness and order.

Track users and visitors are obliged to comply with the Regulations, warning signs, pictograms and
instructions on the Track related to the Track, its use, and the Equipment. Track users and visitors
are also obliged to comply with the requirements or instructions of Track employees, who are
dressed according to the requirements or otherwise marked with the appropriate distinctive sign,
regarding the Track, its use, and the Equipment.

Current opening hours of the Track are published and regularly updated on the website
www.siguldassports.lv and on social network accounts (Facebook *Track account name: "Pilsétas
trase", Instagram *Track account name: siguldaspilsetastrase).

In the event of unforeseen circumstances (e.g. inappropriate weather conditions, damage to
engineering networks, interruptions in power supply, national epidemiological safety
requirements, etc.) which prevent or significantly impede the ability to provide a safe and quality
service to users of the Track, the Track Administration shall be entitled, without prior notice, to
suspend the provision of all or part of the services to users of the Track. In the event of emergency
circumstances, the Track Administration shall publish a message with the relevant content on the
website www.siguldassports.lv and/or Facebook, Instagram accounts (Facebook *Track account
name: "Pilsétas trase", Instagram *Track account name: siguldaspilsetastrase) as soon as possible,
as well as post the information in the Track Customer Service zone.

In the event of any non-compliance of the Track's snow surface or other conditions that may
endanger the Track users and visitors, the Track user must immediately notify the Track Customer
Service staff.

Please inform the Track staff of any damage to the equipment on the Track. During the opening
hours of the Track, please inform the Track Customer Service specialist; outside the opening hours
of the Track, please call +37129484815.

The Track user or the Track visitor must immediately report any accident on the Track to the
Track staff (during the Track opening hours, please inform the Track Customer Service specialist;
outside the Track opening hours, please call +37129484815) and, if necessary, call the emergency
medical service at 113. The Track staff, upon receiving such notification, will organise first aid
and, if necessary (if not already done), call the emergency medical service.

3. THE FOLLOWING SHALL BE FORBIDDEN ON THE TRACK
No weapons, explosives, flammable substances, poisonous substances, alcoholic beverages, narcotic
or toxic substances, glass and tin containers and other objects that may interfere with the operation
of the Track, the course of the competition and other events, the quality of the service provided and
endanger the health, safety and life of people are allowed on the Track and its territory.
No smoking (except in the designated area), cigarettes of any kind, including electronic cigarettes,
frost, 1QOS, vape, etc.,, and no use of alcoholic beverages, narcotic or toxic substances on the Track
and its territory.
Users are forbidden to use any of the services offered on the Track and its territory under the
influence of alcohol, drugs, or other intoxicating substances, which affects the user's behaviour and
endangers their safety or the safety of others and their ability to use the services offered on the
Track to the extent possible. The Track staff shall have the right to ask a Track user or visitor who is
intoxicated to leave the Track and its territory and, in case of non-compliance, to call the authorities.
Damaging or moving information signs or other objects of public use (including the Track, its
territory and the equipment and inventory therein) is forbidden.
Damaging or arbitrary modification of the equipment, facilities, inventory on the Track and its
territory, use of the equipment, facilities, inventory in a manner contrary to its intended purpose
and placement of any structures without prior approval of the Track Administration is forbidden.
Structures, their elements, equipment, facilities, and their elements located on the Track and its
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territory are forbidden to be used in a manner contrary to their intended use and load-bearing
capacity.

Passing on the lift pass to third parties is forbidden.

No sound or sound effects may be produced during a visit to the Track which may disturb the Track
staff or other Track users and visitors.

Any kind of harassment of the Track staff, Track users, Track visitors or participants of competitions,
other types of events, judges is forbidden.

3.10. No person shall litter the Track.
3.11. No dogs or other animals are allowed in the Downhill zone of the Track, in the lift operating area,

regardless of whether they are on a leash or wearing a muzzle.

3.12. No sledges or other recreational equipment not listed in the Regulations are allowed on the Track.

3.13.

3.14.
3.15.

3.16.

3.17.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

No commercial activities and/or advertising materials may be placed on the premises of the Track

without the prior approval of the Track Administration.

No child under the age of 12 (twelve) years (inclusive) shall be left without adult supervision.

No photography, filming, or audio recording of the Track for the purpose of advertising, TV spots,
photos for the public media, internet or social networks and their accounts of non-private parties

without the prior information and approval of the Track Administration.

No users of the Track or visitors to the Track are permitted to walk on foot in the Downhill zone and
the lift operating area. In the event of a Track user or visitor being forced to walk in the Track's
downbhill area to retrieve a fallen piece of equipment (e.g. a ski that has slipped on the Track due to
a fall) or in other exceptional circumstances, the Track user or visitor must do so without disturbing
other Track users or visitors as much as possible or seek the assistance of Track staff.

No standing, sitting, or lying in the snow, in the Downhill zone of the Track, in the lift operating area,
including with equipment in running condition, is permitted for Track users or Track visitors unless
for good reason.

4. RESPONSIBILITY OF TRACK USERS AND TRACK VISITORS
It is the responsibility of the Track user and Track visitor to read and comply with these
Regulations, as well as to take care of their own health, physical fitness and skills while attending
classes, competitions, etc. on the Track. The Track user and the Track visitor are obliged to comply
with these Regulations, warning signs, pictograms and instructions on the Track that refer to the
Track, its use, and the Equipment. The Track user and visitor are also obliged to comply with the
requirements or instructions of the Track staff concerning the Track, its use, and the Equipment.
The responsibility for bringing these Regulations to the attention of minors and complying with
them, as well as for the behaviour, safety and health of minors, rests with their parents or guardians
in accordance with the procedure laid down by law.
During sports classes, training camps or other events conducted by schools, kindergartens, sports
schools, associations, etc., coaches, teachers, tutors, as well as other persons accompanying and
supervising minors shall be responsible for the safety, health, and actions of minors. The persons
in charge must read these Regulations to the school students before the start of the lesson or event
and must ensure that they are observed during the lesson, class, camp, or other event.
The event organiser is responsible for the conduct and safety of the event. If, during the
competition/event, circumstances arise which may endanger the participants and/or visitors,
users of the Track, the organiser is obliged to inform the Track staff immediately and suspend or
terminate the competition/event until the danger has been eliminated.
Track users and visitors are responsible for their personal belongings. Track staff are not
responsible for lost or abandoned items and will not take safekeeping of them.
The Track user and the Track visitor shall be liable for any damage and losses arising as a result of
their own actions, caused to SIA "Siguldas Sporta serviss" Ltd, or third parties due to non-
compliance with the Regulations or improper use of the lift. If the Track user and/or the Track
visitor does not comply with and violates the Regulations, as well as does not comply with the
instructions of the Track employee, Sports coach, Instructor, thus causing damage to their health,
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endangering their health or life or that of other Track users, Track visitors, incurs material damage
and/or causes any kind of damage to another Track user and/or Track visitor - SIA "Siguldas
Sporta serviss" Ltd, shall not be held liable.

4.7. In the event of loss of the lift pass, the Track user must report the incident to the Track staff. In this

case, the Track user is not entitled to recover the deposit paid.

4.8. No deposit will be refunded for lift passes mechanically damaged during use.

4.9. The user is not entitled to request the exchange of the lift pass and the purchased sessions for money
if they are no longer satisfied with the condition of the snow surface or the weather conditions on
the Track.

4.10. The management and staff of the Track have the right to deny a person the use of the lift if they do
not have a lift pass or if their Lift pass has expired, including in the event of cancellation of the lift
pass.

5. RESPONSIBILITY OF THE SIGULDA CITY TRACK

5.1. Sigulda City Track shall ensure safe delivery of services in accordance with the legislation of the
Republic of Latvia and the guidelines of the Consumer Rights Protection Centre on the safety of
skiing slopes and trails.

5.2. Sigulda City Track shall not be liable for any damage or loss caused by the user of the Track violating
the Regulations, as well as due to improper use of the ski lift.

5.3. Sigulda City Track shall not be liable for damage to equipment, vehicles, other personal belongings,
or theft.

6. EQUIPMENT

6.1. Legal relations established between Sigulda City Track and the Track user entitle the Track user
to use the Track for downhill skiing with downhill skis and snowboard equipped with all parts
and items (such as bindings, boots, ski poles, helmets, etc.) (hereinafter referred to as
“Equipment”) in the designated areas.

6.2. Only equipmentin good working condition may be used on the Track, to prevent any risk of injury
to the user or other users of the Track as a result of its damage. The user must ensure that their
Equipment meets the technical requirements before each run. If the Track user has any doubts or
has no information about the technical condition of their Equipment, they must seek professional
advice at the Track Equipment Rental Point.

6.3. The snowboard must be equipped with a safety strap which is attached to the snowboard mount
and to the Track user's leg.

6.4. The Regulations are binding for all users of the Track, regardless of whether they use their own
equipment or equipment rented from the Sigulda City Track or a third party.

6.5. Uponreceipt of the rental Equipment from the Sigulda City Track, the person (hereinafter referred
to as the "Renter") shall present an identity document (Latvian passport, ID card), pay the Rental
Fee to the Rental Provider in accordance with the official Track Price List and sign a Rental
Agreement confirming the Renter's right to use the received Equipment.

6.6. The Renter undertakes to use the Equipment rented from the Owner only for its intended purpose
on the Track.

6.7. The Renter undertakes to use the Equipment carefully and considerately, only allowing for its
natural wear and tear.

6.8. The Renter shall ensure the safekeeping of the Equipment and shall take all necessary measures
to prevent the loss or theft of the Equipment.

6.9. The Renter is forbidden to transfer the Equipment to third parties, except if the Equipment is
rented for the needs of a minor. In such case, the Renter shall be liable for any damage, including
loss and/or moral damage, caused to the Renter or third parties as a result of the minor's actions.

6.10. The Renter has the right to return the Equipment to the Sigulda City Track before the end of the
rental period. In this case, the Renter shall not be entitled to a proportionate reduction of the
rental fee.
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In case the Renter fails to return the Equipment during the rental period, the Renter shall pay the
rental fee for the additional time of use of the Equipment. If any damage or defects are found in
the Equipment upon its handover to the Owner, the Renter shall pay for the damage in full
according to the assessment of the Sigulda City Track staff. Should there be any disputes, the
extent of the damage shall be determined in accordance with the opinion of the manufacturer or
distributor.

The Renter shall not be entitled to bring any property or other claims against the Owner if, during
the use of the Equipment, the Renter has caused property and/or moral damage to themselves or
third parties by their actions.

The Renter shall be fully responsible for their own health and life when using the rented
Equipment.

7. DOWNHILL RUN RULES
The Track user wishing to start a run must pay attention to the Track to ensure that by starting a
run they do not endanger themselves or other Track users.
The quality of the snow surface on the Track is monitored, but changing snow surface quality on
all sections of the Track might not always be detected promptly. Therefore, before commencing
each run, the Track user is obliged to assess the quality and condition of the snow surface of the
particular section of the Track, as well as the presence of other persons in the area of the run, in
order to be able to make a safe run, according to the Track user's skills. The Track user may only
start the run after having ascertained that the Track is suitable for a safe run.
Should the Track user become aware of improper snow conditions on the Track or other
conditions that may endanger Track users, the Track user must immediately inform the Track
staff.
The Track user is responsible for ensuring that the speed and manoeuvres chosen do not exceed
their sporting ability and do not endanger other Track users.
The Track user is responsible for their own health and life when choosing their speed and
manoeuvres. A Track user may overtake another Track user either on the right or on the left,
provided that the Track user being overtaken leaves a sufficient area of the Track for
manoeuvring.
The Track user is obliged to keep their distance from the persons in front and to avoid collision
with those in front. The Track user is responsible for any collision with a person in front and the
consequences of such collision.
In areas of the Track that are not visibly navigable, the Track user is permitted to travel at such a
speed as to avoid a collision, regardless of the situation.
Crossing the notional line separating the lift passage from the Downhill zone of the Track is
prohibited. This line is a minimum horizontal distance of 2m from a vertical line which would
connect the lift cable at right angles to the horizontal face of the lift passage (whether imaginary
or marked in a real manner).
The Track user is obliged to render assistance to persons injured in an accident. Any accident on
the Track must be immediately reported by the Track user to the Track staff who, upon receiving
such information, will arrange for first aid and, if necessary, call the emergency medical services.

8. LIFT USE RULES

Before using the lift:

8.1.1. The Track user is obliged to follow the queuing order at the lift. It is forbidden to use the lift
bypassing the queue, except for Track staff, instructors, coaches, and competition
organisers.

8.1.2. Use of the lift may only begin and end in the designated areas.

8.1.3. The Track user who is inexperienced in the use of the lift is obliged to inform the Track staff
at the lift.

8.1.4. The user must wear the most appropriate and adequate clothing so that the anchor
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(hereinafter referred to as the "Anchor"), which is the part of the lift intended to carry the
user to the top of the hill, does not catch on clothing or parts thereof (straps, scarves, etc.)
when releasing the user from the lift.

When using a lift:

8.2.1. The Track user must remove the pole straps and hold the poles in the outer hand from the
lift. If you are lifting with a snowboard, remove one foot from the board bindings.

8.2.2. The Track user must stand directly next to the lift, but no closer than 0.5 m from it, so that
the Track user is not struck by the Anchor of the lift as it passes by.

8.2.3. The Track user shall grasp the Anchor with their free hand, pulling in the direction of
movement. Once the movement has started, place it behind the back at below waist height.

8.2.4. Placing the Anchor between the legs is also forbidden if the Track user lifts alone, except if
the lift is used by a snowboard user.

8.2.5. The Track user must point the skis or snowboard in the direction of the ascent. When taking
off with a ski lift, the person must go straight, without turning or any other unplanned
manoeuvres, and follow the take-off path.

After using the lift:

8.3.1. Prior to releasing the Anchor, the Track user must ensure that the Anchor is not hooked on
clothing or Equipment to prevent injury to the Track user and damage to the Track user's
clothing and Equipment.

8.3.2. The Track user must only move away from the Anchor when the skis are already resting on
a horizontal surface.

8.3.3. The Track user must immediately vacate the Anchor dismount area/spot so that the next
user of the lift can also make full use of the Anchor dismount area/spot.

8.3.4. When releasing the lift, the Track user shall not throw the Anchor sideways or take any
other action that would cause the lift cable to break or be damaged.

8.3.5. In the event of a lift endangering a Track user, the Track user shall immediately signal to
Track staff to stop further progress of the lift by pressing the "STOP" button.

9. GIFT CARD PURCHASE AND USE TERMS
Any person may purchase a gift card for the Track services for themselves or for other persons at the
Sigulda City Track sports facilitiy "Siguldas Pilsétas trase" or Fischer Ski Centre "Fischer Sléposanas
centrs" of SIA "Siguldas Sporta serviss" Ltd, and at the Sigulda Sports Centre.
The Gift card is valid for 6 (six) months from the date of purchase. The Gift card cannot be used to
pay for purchases at the café located at the Track. The Gift card may be extended once for one month
within two months after the expiry date by paying EUR 5.00 (five euro and 00 cents).
The Gift card shall be used as a method of payment for the services of the Track upon payment in
person at the Track's Customer Service specialists.
The Gift card cannot be used for the lift deposit or for the purchase of a new Gift card.
The amount of the Gift card can be used for multiple purchases of services.
If the value of the service exceeds the amount of money on the Gift card, the shortfall can be paid in
cash or by credit card.
By purchasing a Gift card, a person confirms that they have read these Terms of Purchase and Use of
the Gift card, agree to them, and undertake to comply with them.
The Gift card may be transferred to a third person by informing that person about the Terms of
Purchase and Use of the Gift card and making sure that a third person agrees to them.
The balance and expiry date of the Gift card may be checked with the Customer Service specialists.

9.10. If the Gift card is not used before the expiry date or is lost, its balance shall not be refunded.
9.11. SIA "Siguldas Sporta serviss" Ltd, shall have the right to unilaterally change and update the Terms

of Purchase and Use of the Gift card at any time by informing the visitors about it on the website and
by posting relevant information in the Customer Service centres.
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10. PROCESSING OF PERSONAL DATA

10.1. By these Regulations, the Track user, Track visitor consents to the SIA “Siguldas Sporta serviss”
Ltd, or its authorised third party processing their personal data for the purpose of ensuring
compliance with the Regulations, including the provision of a secure service. The legal basis for
the processing of personal data is Article 6(1)(a) and (b) of Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data and repealing
Directive 95/46/EC (General Data Protection Regulation).

10.2. To secure the safety of the Sigulda City Track and Track users, Track visitors and employees, the
Sigulda City Track shall conduct video surveillance for the purpose of prevention and detection of
crime, and protection of property. The legal basis for the processing of personal data is Article
6(1)(f) of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on
the free movement of such data and repealing Directive 95/46/EC (General Data Protection
Regulation) - the legitimate interest of the data controller to ensure the security of its property
and of the users and visitors of the Sigulda City Track and the employees of the Sigulda City Track.

10.3. For the purposes of personal data processing provided for in sub-paragraphs 10.1 and 10.2 of the
Regulations, the data processing is conducted by the Data Controller — SIA "Siguldas Sporta
serviss" Ltd, reg. No 40003411141, legal address - Ata Kronvalda iela 74, Sigulda, Siguldas novads,
LV-2150.

10.4. Additional information on the processing of the aforementioned personal data can be obtained at
https://www.siguldassports.lv/lv/privatuma_politika/ or by visiting the Sigulda City Track
Customer Service Centre.

These Regulations have been drafted in accordance with Section 4 (2) and Section 17 (1) of the Consumer
Rights Protection Law and are meant for visitors of SIA "Siguldas Sporta serviss” Ltd, Sigulda Sports Centre.

Sigulda Municipality Capital Company, SIA “Siguldas Sporta serviss” (Reg.No. 40003411141),
Sigulda City Track Sports Base “Siguldas Pilsétas trase”, Address: Peldu iela 1, Sigulda, LV-2150,
Latvia

Person responsible for the maintenance and management of the sports base: Director of the Sigulda
City Track Sports Base “Siguldas Pilsétas trase” Vents Balodis (tel. +37129484815)

Emergency medical assistance tel.: 113

State Police tel.: 110

Sigulda Municipality Police tel.: +37126160288

Single emergency telephone number: 112

Please be responsible to yourself and others when playing sports and visiting our sports facilities!



