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INTERNAL PROCEDURE REGULATIONS 

I GENERAL RULES: 
 

1. INTRODUCTION 
1.1. The present Regulations of the Sigulda Municipality Capital Company SIA “Siguldas Sporta 

serviss” (Reg.No. 40003411141 ), the Sigulda Sports Centre “Siguldas Sporta centrs” 
(hereinafter – SSC), located at Ata Kronvalda iela 7A, Sigulda, LV-2150 (hereinafter – the 
Regulations), shall govern the use of the Swimming Pool, Water Amusement Park, Gym, TRX, 
Power Gym, Sports Hall, Athletics Zone and other premises and equipment available at the 
SSC, the use and operation of the property, as well as the rights and obligations of any visitor 
(including the lessee, representatives of legal bodies and educational institutions, employees, 
school staff and students, athletes, spectators of competitions or classes, participants, 
parents, guardians, representatives, authorised persons, etc.) (hereinafter referred to as 
“Visitor”).   

1.2. It is the responsibility of each Visitor to carefully read and observe these Regulations before 
visiting the SCC. The Regulations are available at the SSC Customer Service and on the website 
www.siguldassports.lv/lv/noteikumi/ and are also displayed on the information board in the 
SSC facility. 

1.3. Organisers of sporting and cultural events and/or tenants of SSC premises may impose their 
own rules and requirements which, in addition to these Regulations, shall be complied with 
by SSC Visitors. In the event of any inconsistency between the Regulations, these Regulations 
shall be deemed to prevail. 

1.4. These Regulations are intended to ensure the safety and orderly conduct of SSC Visitors and 
the successful operation of SSC. SSC grants permission for Visitors to use the Sports facility 
only in accordance with these Regulations. 

1.5. The legal obligations between SSC and the Visitor are governed by these Regulations. The 
purchase of a Service (confirmed by a receipt, ticket, subscription, membership pass, contract, 
gift card, online purchase or otherwise, legally obtained SSC approval or permission to use the 
SSC) confirms that the Visitor has read and agrees to be bound by these Regulations. 

1.6. A Visitor’s right to use the SSC shall cease if the time and date specified on the ticket, gift card, 
pass or contract expires or if the person’s ticket or pass is cancelled because of a failure to 
comply with these Regulations. 

1.7. In the event of non-compliance with the Regulations, the SSC staff, or people responsible for 
events, classes have the right to deny service, refuse entry and/or expel visitors from the SSC 
premises, cancel tickets, cancel passes, ban the use of the SSC and/or call security guards or 
state or municipal police officers. In such case, the Visitor shall not be refunded the entry fee 
paid. 
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2. VISITING POLICY 

2.1. When purchasing a membership pass or wishing to purchase a service, the Visitor must 
present a valid personal identification document (passport, ID card) identifying the person 
and/or a document validating the discount. 

2.2. The Visitor may purchase a gift card for SSC services for themselves or for other people. The 
validity period of the gift card is 6 (six) months from the date of purchase. The gift card cannot 
be used to pay for purchases in the Sports Centre café. The gift card may be extended once 
for one month within two months after the expiry date at a surcharge of EUR 5.00 (five euro 
and 00 cents). 

2.3. SSC Customer Service Officers have the right to suspend the access of visitors to the swimming 
pool area or the Water Amusement Park if the number of visitors exceeds the permitted limit. 

2.4. Visitors under the age of 18 (eighteen) years shall present an identity document (passport, 
identification card or school ID) when purchasing a ticket or membership pass. 

2.5. Children up to and including the age of 13 (thirteen) years may use the swimming pools, Water 
Amusement Park, Gym, TRX Gym, Power Gyms, and other SSC premises only under the direct 
supervision of an adult (incl. parents, legal guardians, coaches, instructors, teachers, 
hereinafter referred to as “adult”). Children under the age of 13 years (excluding the Water 
Amusement Park) may enter the SSC premises only for the purpose of using the services or as 
a visitor to SSC events, only under the direct supervision of an adult and in accordance with 
the entrance fee set out in the SSC price list. The adult assumes full responsibility for observing 
these Regulations and bringing them to the child’s attention, the child’s health condition and 
the child’s behaviour during use of and visit to the SCC. The adult must be at least 18 (eighteen) 
years of age and with authorization from the child’s parent or guardian. 

2.6. Children from the age of 14 (fourteen) until the age of majority may visit swimming pools, 
Water Amusement Park, Gym, TRX Gym, Power Gym without the presence of an adult, if one 
of the parents or legal guardians has filled in and signed the “Parental Permission” form, 
assuming care and responsibility for their child, child’s health condition, behaviour, as well as 
compliance with these Regulations or if the child visits the above mentioned sports areas as 
part of educational process accompanied by an authorised adult (e.g. teacher, coach). 

2.7. Mentally disabled individuals may visit the SSC only accompanied by an adult companion who 
assumes responsibility for the individual’s skills, health, safety and ensures that the individual 
is made aware of the Regulations and adheres to them. The accompanying person shall visit 
the SSC free of charge.   

2.8. Special needs individuals who require assistance before, during or after sports may attend the 
SSC with an adult companion. The accompanying person shall visit the SSC free of charge.  

2.9. A Visitor is entitled to use the services provided by the SSC if the Visitor has received an 
electronic wristband of a certain colour: 

2.9.1. a red wristband – the Visitor has purchased a one-time pass to the Water 
Amusement Park, 

2.9.2. a yellow wristband – the Visitor has purchased a one-time pass or a membership 
pass to the swimming pools, 

2.9.3. a blue wristband – the Visitor has purchased a one-time pass to the Water 
Amusement Park and Swimming pools, 

2.9.4. a black wristband – the Visitor has purchased a one-time pass or a membership 
pass to the Power Gym, 

2.9.5. a green wristband – the Visitor has purchased a one-time pass for group classes 
in the TRX, Gym or Athletics Lane Zone. 



 
2.10. A Visitor shall be credited with 120 (one hundred and twenty) minutes of visiting time upon 

receipt of a red electronic wristband and registration at the entrance. After visiting the Water 
Amusement Park, the Visitor must hand in the wristband at the exit to determine the time 
spent. The excess time, as well as the products purchased in the Water Amusement Park café, 
if any, shall be billed. 

2.11. A Visitor shall be credited with 90 (ninety) minutes of visiting time upon receipt of a yellow 
electronic wristband and registration at the entrance. After visiting the Swimming pool zone, 
the visitor must hand in the wristband at the exit to determine the time spent. The excess 
time shall be billed. 

2.12. A Visitor shall be credited with 120 (one hundred and twenty) minutes of visiting time upon 
receipt of a blue electronic wristband and registration at the entrance. After visiting the Water 
Amusement Park or the Swimming pools, the visitor must register again at the exit to 
determine the time spent. The excess time, as well as purchases made in the Water 
Amusement Park café, if any, shall be billed. 

2.13. A Visitor shall be credited with 90 (ninety) minutes of visiting time upon receipt of a black 
electronic wristband and its registration at the entrance. After visiting the Power Gym, the 
visitor must hand in the wristband at the exit in order to determine the time spent.  

2.14. A visitor with special needs an their accompanying person shall not be subject to any visiting 
time limit when receiving an electronic wristband and registering for the service. 

2.15. For excess time limit provided for in Paragraphs 2.10, 2.11, 2.12, 2.13 and 2.14 of the 
Regulations, the Visitor shall pay an additional fee according to the price list established by 
SIA “Siguldas Sporta Serviss”, which sets the cost of each additional hour for a specific type of 
visit.  

2.16. Should the Visitor lose or intentionally damage the electronic wristband, the Visitor shall pay 
a replacement fee of EUR 7.00 (seven euros and 00 cents). 

2.17. The SSC Swimming Pool, Water Park, Power Gym, Exercise Gym and TRX Gyms may only be 
accessed with electronic wristbands, which are configured according to the type of visit and 
are issued individually.  

2.18. A Visitor may obtain information about their locker number, time spent, and amount of money 
spent on purchases from the Water Amusement Park café in the changing rooms, Swimming 
pool zone and Water Amusement Park at the terminal. 

2.19. Outerwear and street shoes must be left in the wardrobe before entering the changing rooms. 
SIA “Siguldas Sporta serviss” is not responsible for personal belongings left in the wardrobe.  

2.20. A Visitor must wear clean change shoes whilst in the changing rooms.  
2.21. The locker can be opened and closed by means of an electronic wristband. It is the Visitor’s 

responsibility to check the security of their locker when it is locked. The Visitor must leave the 
locker open at the end of the visit.  

2.22. A Visitor must be aware that the floors of the showers and changing rooms may be wet and 
slippery. 

2.23. A Visitor must assess their own and their child’s physical abilities and health before visiting 
the SSC and using the selected service. The Visitor is obliged to inform the SSC in writing of 
their own and their child’s health condition if there is a reasonable risk to their health or life 
from using the selected SSC service.  

2.24. If, during a visit to the SSC, the Visitor’s health deteriorates, the Visitor should immediately 
contact a SSC staff member who will, if necessary, call for emergency medical assistance. 

2.25. SSC staff have the right to request to see the contents of the Visitor’s bag – for security 
reasons. 



 
2.26. A Visitor has the right to make a written claim, complaint, or recommendation about any 

incident on SSC premises. A QR code with the claim form is displayed in the Information Centre 
and the claim form is available at the SSC Customer Service Officers. 

2.27. The updated opening hours of the SSC are published and regularly revised on the website 
https://www.siguldassports.lv/en/   

2.28.  In the event of unforeseen circumstances (e.g. damage to utilities, power outages, national 
epidemiological safety requirements, etc.) which prevent or substantially impede the ability 
to provide a safe and quality service to Visitors, SSC shall have the right, without prior notice, 
to suspend the provision of all or part of the services to Visitors of SSC. In the event of 
emergency circumstances, SSC shall promptly publish a relevant notice on SSC’s website 
and/or Facebook, Instagram accounts, as well as display it in SSC’s Customer Service Centre. 
If the emergency conditions persist for more than 1 (one) day, the validity periods of the 
purchased membership passes shall be extended in accordance with the period during which 
the use of the service by SSC Visitors was restricted. 

 
3. FORBIDDEN 

3.1. It is forbidden to enter the SSC by bicycle, roller skates or any other mobility means, except 
for baby strollers and wheelchairs for people with disabilities. 

3.2. It is forbidden to bring weapons, explosives, flammable substances, poisonous substances, 
alcoholic beverages, narcotic or toxic substances, glass and tin containers and other objects 
that may obstruct the conduct of competitions and other events, the quality of the service 
provided and endanger the health, safety, and life of people. 

3.3. Smoking, any kind of cigarettes, including electronic, Salt Switch, disposable vapes, IQOS, etc., 
use of alcoholic beverages, narcotic and toxic substances on the premises of the SSC is 
forbidden. 

3.4. It is forbidden to use any services under the influence of alcohol, drugs, or other intoxicating 
substances, which affects one’s behaviour and endangers one’s safety or the safety of others 
and the ability to fully use the services of the SSC. The staff member has the right to request 
to leave the SSC premises and, in case of non-compliance, to call the authorities. 

3.5. It is forbidden to damage or move information signs or other objects of public use (including 
SSC premises, equipment, inventory). 

3.6. It is forbidden to damage or alter in any way the equipment, devices, inventory of the SSC, to 
use them for any purpose other than their intended use and to install any structures without 
the prior approval of the SSC administration. 

3.7. It is forbidden to use the structures, their elements, equipment, installations and their 
elements in the premises and territory of the SSC in a way that is inappropriate for their 
intended use and load-bearing capacity (including hanging from basketball hoops, soccer 
goals). 

3.8. The electronic wristband must not be transferred to third parties. 
3.9. During the visit to the SSC, it is forbidden to create sounds or sound effects that could disturb 

the SSC staff or other Visitors.  
3.10. It is forbidden to abuse SSC staff and SSC Visitors or participants of competitions, other types 

of events, referees morally or physically. 
3.11. It is forbidden to be disrespectful or aggressive towards SSC employees and SSC Visitors, 

participants of competitions or other types of events, referees. 
3.12. It is forbidden to litter the SSC premises and territory. 
3.13. It is forbidden to enter the SSC with animals. 
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3.14. It is forbidden to conduct commercial activities and/or display advertising materials in the 

premises and territory of the SSC without prior approval of the SSC administration. 
3.15. Visitors without an electronic wristband and in outerwear, street shoes are forbidden to enter 

and stay in the changing rooms of the SSC Water Zone, Swimming Pool Zone, Water 
Amusement Park, Power Gym, Exercise Gym or TRX Gym or Athletics Zone. 

3.16. Visitors are forbidden to visit the SSC with acute symptoms of illness (high temperature, fever), 
conjunctivitis, skin or other contagious diseases, open wounds or bandages that may 
endanger the safety of other visitors. 

3.17. Children under the age of 12 (twelve) years (inclusive) must not be left without adult 
supervision. 

3.18. It is forbidden to take photographs, film or make audio recordings in the SSC Swimming pools, 
Water Amusement Park, changing rooms, Power Gym, Exercise Gym, TRX Gym, Sports Hall 
and Athletics Zone without written consent of the administration of SIA “Siguldas Sporta 
Serviss”. 

3.19. It is forbidden to use the evacuation exit door to enter and/or exit the SSC unless an 
emergency has been identified and immediate evacuation of people from the SSC premises is 
required. 

3.20. In the event that a Visitor is found to have purchased one service but instead uses another 
SSC service without paying for it, the Visitor shall be obliged to pay for the service they actually 
used in accordance with the price list established by the SSC. If the Visitor avoids paying for 
the services they actually used, the Visitor shall be evicted from the SSC without 
reimbursement of the service that was effectively purchased. 

3.21. It is forbidden to engage in the distribution, advertising or sale of dietary supplements, dietetic 
food, and sports food, except with the permission of the SSC administration. 

3.22. Any Visitor who fails to comply with these Regulations, warning signs, notices, instructions of 
SSC staff, Sports Coaches, Sports Specialist (lifeguard) or the Competition Organiser, thereby 
causing harm to their health, endangering their own and/or other Visitors’ health, life or 
interfering with other Visitors’ use of the Service may be evicted from the SSC without refund 
of the service fee paid. For repeated failure to comply with the requirements, the 
administration of SIA “Siguldas Sporta Serviss” has the right to cancel the Visitor’s membership 
or admission card without refunding the value of the membership or admission fee. 

  

4. RESPONSIBILITY 
4.1. A Visitor is responsible for reading and complying with these Regulations, as well as for their 

health condition, physical fitness and skills while attending classes, competitions, etc. at the 
SSC. 

4.2. The parents or guardians of minors shall be responsible for bringing minors into compliance 
with these Regulations as well as for the behaviour, safety, and health of minors, in 
accordance with the procedure established by law. 

4.3. During sports classes, camps or other events conducted by schools, kindergartens, sports 
schools, associations, etc., coaches, teachers, tutors, as well as other persons accompanying, 
supervising minors shall be responsible for the safety, health, and actions of minors. The 
person in charge must acquaint the students with these Regulations before the start of the 
lesson or event and must ensure that they are complied with during the lesson, class, camp, 
or other event. 

4.4. The organiser of the competition/event is responsible for its conduct and safety. If, during the 
competition/event, conditions arise which may endanger participants and/or visitors, the 



 
organiser is obliged to inform SSC staff immediately and to suspend or stop the 
competition/event until the danger has been eliminated. 

4.5. A Visitor is responsible for their own personal belongings and the SSC is not responsible for 
lost or abandoned belongings and will not take custody of them. Taking into account that SIA 
“Siguldas Sporta Serviss” does not accept Visitor’s belongings for storage, but only provides 
the Visitor with the use of the storage room and/or changing room lockers, the administration 
of SIA “Siguldas Sporta Serviss” shall not be held responsible for Visitor’s belongings left in the 
storage room and/or changing room lockers. 

4.6. A Visitor shall be liable for any damages caused to SIA “Siguldas Sporta Serviss” or third parties 
as a result of their actions. If the Visitor does not comply with and violates these Regulations, 
as well as does not comply with the instructions of the SSC employee, sports coach, or sports 
specialist (lifeguard), thereby causing damage to their health, endangering their own or other 
Visitors’ health or life, suffering material damage and/or causing any kind of damage to 
another Visitor – SIA “Siguldas Sporta Serviss” shall not be held liable. 

 
5. ADDITIONAL RULES FOR SPORTS ACTIVITIES 

5.1. Sports activities in all SSC premises shall be conducted under the guidance and supervision of 
a qualified coach, sports instructor, or other responsible person. 

5.2. Advance registration for sports activities is required. 
5.3. The coach, sports instructor or other responsible person conducting regular classes or renting 

premises in the SSC shall be responsible for the keys to the premises. In one-off premises 
rental situations, the responsible person shall sign for the receipt and handing over of the 
keys. The penalty for a lost key to the premises shall be EUR 30,00 (thirty euro and 00 cents). 

5.4. It is forbidden to wear cleated shoes outside the special athletics surface in the athletics zone. 
The penalty for non-compliance with this rule is EUR 1200.00 (one thousand two hundred 
euro and 00 cents), the responsible person being the coach or instructor.  

5.5. Sports participants are allowed to stay in the changing rooms of the SSC for 15 minutes before 
and 15 minutes after the training. 

5.6. The changing rooms must be left clean and tidy after the sports practice. 
5.7. During lessons and competitions, each individual is responsible for their own personal 

equipment, safety, and health. 
5.8. A Visitor may be informed by phone (call or text message) of any unforeseeable changes to 

the classes for which they are registered. 
 

6. ADDITIONAL RULES FOR VISITORS TO THE SWIMMING POOL ZONE AND THE WATER 
AMUSEMENT PARK 

6.1. Visitors must strictly observe the time, place, or validity period of their membership pass. 
Organised swimming lessons, as well as practice or lessons for groups using the separate lanes 
or the small swimming pool, shall take place according to a pre-agreed schedule. At the end 
of the swimming session or lesson, the Visitor must leave the swimming pool zone 
immediately. 

6.2. A Visitor is reminded that the floors of the showers and changing rooms may be wet and 
slippery. 

6.3. When using hair drying equipment (hair dryers), it is forbidden to use them with wet or damp 
hands and to keep a distance between the hair and the hair drying equipment when using 
them. 

6.4. A Visitor is responsible for personal hygiene. 



 
6.5. A Visitor may wear flip-flops, boot swabs or bare foot, swimming trunks and swimsuits, in the 

Swimming Pool Zone or the Water Amusement Zone. Beach shorts are not allowed. 
6.6. Swimming caps must be worn in the Swimming Pool Zone. 
6.7. A Visitor is obliged to observe the depth marks indicated in the swimming pools. 
6.8. Children under the age of 3 (three) years (inclusive) are only allowed to visit the Swimming 

Pool Zone or the Water Amusement Park wearing waterproof diapers.  
6.9. It is the visitor’s responsibility to assess and be responsible for their own health condition and 

to choose the type of sauna, duration of stay in the saunas, duration of stay in the whirlpools 
and hydro-massage pool accordingly. If you are taking medication (antibiotics, 
antidepressants, diuretics, etc.), you should consult a doctor and follow the instructions 
posted outside the saunas. 

6.10. Before and after visiting the Water Zone, as well as every visit to the sauna, the Visitor must 
take a shower.  

6.11. In a sauna with wooden decoration, you must use your own towels. 
6.12. Before visiting the Water Amusement Park, you must assess your body’s capabilities and not 

stay in the sauna for more than 10 minutes if: 
6.13. you have been physically exhausted for a long time; 
6.14. you have had sleep disturbances; 
6.15. you have consumed alcohol or other intoxicating substances within the previous day; 
6.16. if you have health problems (especially cardiovascular diseases);  

6.17. it is the first time that this type of sauna has been used.   
6.18. Immediately stop using the sauna if any discomfort occurs. 
6.19. While in the sauna, a Visitor must refrain from any action that may endanger their own life, 

health, or safety or that of others. 
6.20. When in the Steam sauna, visitors must not stand on either side of the door where the steam 

supply to the sauna room is located. 
6.21. It is forbidden to touch the heating devices in the sauna or to place any objects or clothing on 

them. 
6.22. It is forbidden to use sauna brooms, body cosmetics (honey, coffee grounds, clay, etc.) in 

saunas. 
6.23. It is forbidden to pour water or other liquids on the heating elements of the sauna. 
6.24. No food, any drinks in glass containers, alcoholic beverages, or other intoxicating substances. 
6.25. No chewing gums.  
6.26. No spitting on the floor, walls or in the water. 
6.27. No natural urges outside the designated areas. 
6.28. No shouting, whistling, running or unnecessarily calling for help in order not to mislead SSC 

staff. 
6.29. It is forbidden to be present without a swimsuit or swimming trunks. 
6.30. Jumping into swimming pools from their sides and starting platform or diving without 

assessing one’s physical condition and swimming skills is forbidden.  
6.31. No climbing on the windowsills, sliprails, or edges of slides, or jumping into any body of water. 
6.32. No sitting or stepping on the pool lane barriers / wave dampers. 
6.33. It is forbidden to wear a special wetsuit, mono fins or to use diving equipment unless written 

permission has been obtained from the administration.  
6.34. It is forbidden to use slides and other attractions with rings, watches, earrings, chains, etc., 

which may cause injury to oneself and other visitors. 



 
6.35. It is forbidden to use the counter currents and cascades in the hydromassage pool for 

pregnant women. 
6.36. No children under the age of 12 (twelve) years (inclusive) may be left in the Swimming Pool or 

Water Amusement Park without adult or sports coach supervision. 
6.37. The Swimming pool zone must be vacated no later than 15 (fifteen) minutes before the end 

of opening hours, and the shower and changing area no later than 5 (five) minutes before the 
end of opening hours. 

6.38. The Water Amusement Park shall be vacated no later than 30 (thirty) minutes before the end 
of opening hours and the shower and changing area no later than 10 (ten) minutes before the 
end of opening hours. 

 
7. ADDITIONAL REGULATIONS OF THE POWER GYM, EXERCISE GYM, TRX GYM, ATHLETICS ZONE 

AND SPORTS ZONE AND HALL 
7.1. Minors under the age of 6 (six) years (inclusive) are not allowed to visit the SSC Power Gym, 

even if they are accompanied and supervised by an adult or a sports coach. 
7.2. Minors from 7 (seven) to 13 (thirteen) years of age (inclusive) may visit the SSC Power Gym 

only in the presence and under the supervision of an adult or a sports coach. It is forbidden to 
leave children (7 to 13 years (inclusive)) without adult supervision (incl. coach). 

7.3. Before using the SSC Power Gym equipment and gear, the Visitor must review the Regulations 
governing the use of the equipment and gear posted on the SSC premises or on the equipment 
or gear, and in case of any questions and doubts, shall not use the equipment and gear, but 
shall contact the responsible SSC staff for any necessary information. 

7.4. Visitors shall use SSC equipment and gear only for its intended purpose and in accordance 
with the methods and procedures specified in the Regulations governing the use of such 
equipment and gear; they shall not use temporarily damaged equipment and gear. 

7.5. The Visitor is informed and agrees that he/she shall work (exercise) in the Power Gym 
autonomously, choosing specific fitness equipment, tools, devices, as well as physical load 
based on their individual needs, personal characteristics, and effects on the body. SSC staff 
members may not be present in the SSC Power Gym, and the Visitor may work out in the 
Power Gym without the supervision of an SSC staff member. 

7.6. Before each visit to the SSC, the Visitor is obliged to review the SSC evacuation plan, which is 
located at the entrance to the Power Gym. 

7.7. A Visitor shall not interfere with other Visitors using the services of the SSC. Visitors who notice 
inappropriate behaviour by other Visitors that disturbs other Visitors from using the services 
or may endanger the safety and health of other Visitors shall inform the supervising SSC staff 
member. 

7.8. Entry is permitted only in gym or change shoes, socks, or boot swabs. 
7.9. Visitors are obliged to treat SSC sports equipment and devices with care. 
7.10. Visitors shall use the equipment in the gym according to their physical fitness. SSC shall not be 

held liable for any injuries that may occur to a Visitor as a result of the use of inappropriate 
equipment. 

7.11. Visitors are obliged to put away the equipment in the place provided for it after using it.  
7.12. Visitors are obliged to clean the equipment and mats after use with the cleaning products 

provided. 
7.13. Visitors are obliged to maintain order and tidiness and to dispose of rubbish only in the 

designated areas. 



 
7.14. Visitors are obliged to observe the signs in the room and the instructions of the supervisors, 

instructors / coaches. 
7.15. It is forbidden to use the Power Gym without a towel. 
7.16. It is forbidden to throw dumbbells, weight bars, discs, and other equipment on the floor. 
7.17. It is forbidden to walk barefoot and with bare upper body. 
7.18. It is forbidden to voluntarily turn on, turn off or adjust – the music system, television, and 

ventilation devices. 
7.19. It is forbidden to bring in food, any drinks in glass containers, alcoholic beverages, or other 

intoxicating substances. 
7.20. No chewing gums. 
7.21. No spitting on the floor or walls. 
7.22. It is forbidden to wear cleated shoes outside the special athletics surface in the Athletics Zone. 
7.23. It is forbidden to step on the sand pit cover in the Athletics Zone with cleated shoes. 
7.24. If the fitness equipment is not in use between exercises, it is not permitted to stand on it or 

otherwise prevent other Visitors from using it. 
7.25. The Power Gym must be vacated 15 (fifteen) minutes before the end of the working time, and 

the shower and changing area 5 (five) minutes before the end of the working time. 
7.26. Only athletic coaches who have an agreement or contract with the SSC to that effect are 

allowed to conduct individual classes in the Power Gym. 
 

8. PROCESSING OF PERSONAL DATA 
8.1. By these Regulations, the Visitor consents to the Owner or its authorised third party 

processing their personal data for the purpose of ensuring compliance with the Regulations, 
including the provision of a secure service. The legal basis for the processing of personal data 
is Article 6(1)(a) and (b) of Regulation (EU) 2016/679 of the European Parliament and of the 
Council of 27 April 2016 on the protection of natural persons with regard to the processing of 
personal data and on the free movement of such data and repealing Directive 95/46/EC 
(General Data Protection Regulation). 

8.2. To ensure the security of the SSC and Visitors, the SSC shall carry out video surveillance for 
the purpose of prevention and detection of crime and protection of property. The legal basis 
for the processing of personal data is Article 6(1)(f) of Regulation (EU) 2016/679 of the 
European Parliament and of the Council of 27 April 2016 on the protection of natural persons 
with regard to the processing of personal data and on the free movement of such data and 
repealing Directive 95/46/EC (General Data Protection Regulation) – the legitimate interest of 
the Controller to ensure the security of its property and the safety of its users and visitors of 
the Track and its employees. 

8.3. For the purposes of personal data processing provided for in sub-paragraphs 8.1 and 8.2 of 
the Regulations, the data processing is carried out by the Data Controller – SIA “Siguldas 
Sporta serviss”, reg. No 40003411141, legal address – Ata Kronvalda iela 7A, Sigulda, Siguldas 
novads, LV-2150. 

8.4.  Additional information on the processing of personal data can be obtained at 
https://www.siguldassports.lv/lv/privatuma_politika/ or by visiting the SSC Customer 
Service Centre. 

 
The Regulations have been drafted in accordance with Paragraph 2 of Article 4 and Paragraph 1 
of Article 17 of the Consumer Rights Protection Law and are addressed to the visitors of SIA 
"Siguldas Sporta Serviss" Sigulda Sports Centre. 

https://www.siguldassports.lv/lv/privatuma_politika/


 
Sigulda Municipality Capital Company  

SIA “Siguldas Sporta serviss” (Reg.No 40003411141), 
Sports base “Siguldas Sporta centrs”, Address: Ata Kronvalda iela 7A, Sigulda, LV-2150, 

Latvia 
 

Person responsible for the maintenance and management of the sports base: Director of the 
Sports Base “Siguldas Sporta centrs” Jurģis Jurkāns (tel. No +37126149494) 

 

Emergency medical assistance tel.: 113 
State Police tel.: 110 

Sigulda Municipality Police tel.: +37126160288 
Single emergency telephone number: 112 

 

Please be responsible to yourself and others when playing sports and visiting our sports 
facilities. 

 
 
 
 
 
 
 
 
 


